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May 17, 2024  
8:00 a.m. Registration and Breakfast   

9:00 a.m. Welcome Kelsea Frazier, Senior Manager of Finance & 
Revenue Cycle Services, MPCA 

9:15 a.m. Medicaid Rebid Impact  Honor Childress, Strategy and Payer Relations 
Officer, MPCA 

9:45 a.m. Break  

10:00 a.m. Meet & Greet with MDHHS Hospital and 
Clinic Reimbursement Division  

 Hospital & Clinic Reimbursement Division 
Team, MDHHS 

11:00 a.m. Break  

11:15 a.m. ACO: Education & Upcoming Opportunities Honor Childress, Strategy and Payer Relations 
Officer, MPCA 

12:00 p.m. Lunch  

1:00 p.m. EHR Discussion & Peer Learning  Kelsea Frazier, Senior Manager of Finance & 
Revenue Cycle Services, MPCA 
 
Bruce Maki, Director of Health Information 
Technology, MPCA  

2:00 p.m. Community Health Worker Check-In Honor Childress, Strategy and Payer Relations 
Officer, MPCA 
 
Kelsea Frazier, Senior Manager of Finance & 
Revenue Cycle Services, MPCA 

2:30 p.m.  Break  

2:45 p.m. Joint Pharmacy, Revenue Cycle & Finance 
Facilitated Discussion 

Kelsea Frazier, Senior Manager of Finance & 
Revenue Cycle Services, MPCA 
 
Lindsay Sailor, Health Center Support 
Manager, MPCA 

3:30 p.m. Resource Highlights  Kelsea Frazier, Senior Manager of Finance & 
Revenue Cycle Services, MPCA 
 
Lynn Kiter, Finance & Revenue Cycle 
Consultant, MPCA  

4:00 p.m.  Closing Honor Childress, Strategy and Payer Relations 
Officer, MPCA 
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